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: What is ENTEK PLUS?
. You already know ENTEK for our twin-screw extruders and replacement wear parts. ENTEK PLUS is

Parts, Service — and much, much more. We've formed ENTEK PLUS to focus entirely on providing:
- parts for all co-rotating twin screw extruder brands, and
- machine and plant services for all twin-screw extruder processors

: What's new about ENTEK providing wear parts?
: It's true that ENTEK has been providing replacement wear parts for several years, for both ENTEK and

non-ENTEK brands of co-rotating twin screw extruders. What's new is that we have invested heavily to
ramp up our capacity fo manufacture higher quantities of parts, and provide you with more options
and faster deliveries. As we write this, several new machining centers are being installed in our shop
that will be dedicated just to our replacement wear parts business.

: Besides parts, what other kinds of services are you talking about providing with ENTEK PLUS?
: When we say services’, we mean many things, some of which are listed below. But the best way

we can describe what we provide is, ‘put our expertise to work for you’. We have twin-screw extruder
processing expertise, with over 25 years of experience processing some of the toughest materials

on the planet. We also have complete plant engineering services expertise, having helped some of the
industry’s leading processors improve productivity by establishing complete plantwide operations,
often from the ground up.

Some examples of services ENTEK PLUS can provide:

- Replace worn elements and barrels with ENTEK brand wear parts, available for most
co-rotators in a few weeks

- Install new Allen Bradley based control systems on existing single or twin-screw machines

- Measure your screws and barrels and replace worn elements with the best metallurgy
options available, to optimize wear and throughput

- Train your employees in processing, maintenance, set-up, efc.

- Use ENTEK'’s in-house development lab to try out new formulas, freeing up your own plant floor
for production jobs

- Rebuild your tired machines to extend their lives and improve production

- Retrofit any of your existing machines with side feeders, vacuum stuffers, new dies, feeders,
machine controls, etc.

- Use our turnkey plant engineering services to re-design, construct and install new peripheral systems
that increase your efficiencies

: Our plant runs on lean principles. We need to be more productive with less people and resources.

How can ENTEK PLUS help?

: ENTEK also runs on lean principles and we feel that ENTEK PLUS is a perfect fit for optimizing

productivity for any lean manufacturing plant. For instance, you can use our staff to complement your
staff instead of hiring new people. This keeps both of our companies engaged in our specialties and

expertise. Whatever it is you need help with (see the list above), chances are our people can provide
the expertise you need — and we will only charge you an agreed-upon reasonable rate for the job at
hand, which is a good deal for both our companies.

: We have questions — how should we get started?

: Call Tammy Heider today at (541) 259-1068, or e-mail her at theider@entekplus.com. Tammy has
been our veteran Customer Care Specialist at ENTEK for many years, and we have moved her in to
a dedicated role as the Business Development Coordinator for ENTEK PLUS. Tammy will field any
and all questions and will be sure you get the answers you need. .
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Who to Contact

Global Headquarters

ENTEK Manufacturing, Inc.

PO Box 39

200 N. Hansard Avenue
Lebanon, OR 97355

Tel. 541-259-1068

FAX 541-259-8018
http://www.entekextruders.com

Dr. Kirk Hanawalt

Vice President

Chief Operating Officer

E-mail: khanawalt@entek-mfg.com

John Effmann
Director of Sales & Marketing
E-mail: jeffmann@entek-mfg.com

Tammy Heider
Business Development Coordinator - ENTEK PLUS
E-mail: theider@entekplus.com

Steve Wilson
Sales Project Coordinator
E-mail: swilson@entek-mfg.com

Lori Wilcox

Customer Care Specialist
E-mail: Iwilcox@entek-mfg.com

Dean Elliott
Lab Manager
E-mail: delliott@entek-mfg.com

North America

Bill Petrozelli

Technical Sales Manager

Tel. 704-662-9574

FAX 704-663-0522

E-mail: bpetrozelli@entek-mfg.com

Kenn Konetski
Midwest Sales Manager
Tel. 815-623-5982

FAX 815-623-5992

E-mail: kkonetski@entek-mfg.com

Linda Campbell

West Coast Sales Manager

Tel. 541-259-1068

FAX 541-259-8018

E-mail: lcampbell@entek-mfg.com

Europe

John Effmann

E-mail: jeffmann@entek-mfg.com
Asia

Tay Hwa Beng

Asian Sales Manager

Tel. +65 (0) 628 46122
FAX +65 (0) 628 40349
E-mail: hbtay@pacific.net.sg
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Salt Creek is located near Oakridge, Oregon in the Willamette National Forest. Just beyond the fallen
log in this picture is Salt Creek Falls, which at 286" is the second highest waterfall in the state.

All of us at ENTEK wish you a very happy
holiday season - and we thank you for
your business.

PRESORTED
FIRST CLASS
U.S. POSTAGE PAID
PERMIT #65
E. HAMPSTEAD, NH

EXTRUSION SOLUTIONS is an ENTEK Extruders publication.
Visit us at www.entekextruders.com





